
What is an AI Scribe? 

An AI scribe is an application that makes a temporary audio recording and transcript of your 

discussion and creates a draft summary “note” for your healthcare provider based on your 

conversation. This note will be reviewed and edited as needed by your healthcare provider and 

becomes part of your electronic medical record. 

How will this affect you? 

If you agree, your doctor will begin using the AI scribe at the start of your visit. Your personal 

information will be collected and processed in accordance with applicable privacy laws. AI scribe 

vendors must comply with all laws in British Columbia and with our Health Authority in order to 

safeguard your personal information. 

Risks Associated with AI Scribes 

While safeguards are in place to protect your personal health information and comply with British 

Columbia and our Health Authority privacy laws, there are always some risks. These include possible 

inaccuracies in documentation, including how information is captured or processed, biases, or misuse 

of data despite safeguards. However, we have put in robust security measures to protect your personal 

information. 

You will be Asked for Consent 

The use of the AI scribe during your visit is completely voluntary. Your doctor will ask for your 

permission before using it, and you can decline or withdraw  consent at any time without affecting 

your care. 

If you have any questions about the collection of your personal information you can contact the 

Privacy Officer at privacy@phsa.ca or call 1.855.229.9800.
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